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Overview

Some insurance companies offer discounts on homeowner's insurance to their customers who have monito
security service. To see if you qualify for savings on your homeowner's insurance, follow these easy steps:

1. Call your insurance company to see if they offer a discount and, if so, ask what is required in order to g

2. If your insurance company requests proof of monitoring, you can download a certificate of monitoring
(requires login).

3. If your insurance company requires a copy of your billing statement, you can also download monthly st
on MyADT, once your account has been active for at least 30 days.

NOTE: If an ADT® Authorized Dealer installed the system, you may need to contact the installing Deale
the certificate.

To obtain a certificate of monitoring, go to Account > Account Documents > Insurance Certificates a
below.
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Contract Documents

Online documents may not be available for accounts less then 30 days old. Please contact ADT for
questions concerning your documents.

We didn't find any conTracts assooiated with this account. Not all contracts are available online, If you
don't see the contract you're lecking for and have questions or concerns, please contact us.

Inspection Reports

ADT maintains inspection reports on cut of service systems for 120 days. It may take up 1o seven
days for your new inspection report to appear in our system.

You do not hirve a FyEem that reguires an inspeciion. :f}-cu bedneg YOUr Fyslem requings one, please
CONTaCt us.

Additional Certificates & Forms (PDF)

Other Documents Available

The following certificates may also be available by logging in to MyADT:

e Movers Package Guarantee
e Theft Protection Guarantee
e Six Month Service Guarantee

Related Topics:
EAQ

Find answers to commonly asked questions about your ADT service.

ADT Certificates
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Insurance Discount

Some insurance companies off
discounts on homeowmer’s ing
to customers who have a moni
security service. To see if you g
for savings on your homeowna
insurance, follow these steps:

1. Call your insurance agen
If they offer a discount.

Provide your ADT insura;
certificate as proof. If an

System you may need to ¢
the Installing dealer to obt
certificate.

3, Provide a bill statement
needed.
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Here are instructions for placing your system in Test mode, and for removing it from Test mode once the tes
complete.

What to Do When You Move
Moving? Use this guide to ensure your security system is ready to go with you.
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